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Objective

Obtain a job within the information technology field that utilizes all possessed skills and abilities, while simultaneously
requiring new skills fo be learned, providing a launch pad intfo new and dynamic career opportunities.

Skills

o A+ certified and MCP 70-270 (Microsoft Windows XP) certified.

. Extensive knowledge of Microsoft, Apple & GNU/Linux operating systems.

. Experience in networking on the consumer, SOHO, and enterprise levels.

o Knowledge of Batch and bash scripting, PHP, XHTML & CSS development.

e Understanding of desktop and server hardware troubleshooting and implementation.

Experience

The University of Michigan, ITS/BlackOps ¢ Ann Arbor, MI  05/2009 - 09/2009

Assisted in email server maintenance tasks. Created several bash scripts fo aid in system maintenance. Installed new
hardware and managed new and existing soffware packages.

iQGuys, LLC e Ann Arbor, MI 10/2008 - 05/2009

Design and implementation of websites coded in PHP, with an emphasis on CSS and SQL.

G-Tech Professional Staffing ® Dearborn, Mi 03/2008 - 05/2008

Confracted to Evans Solutions, Inc. as internal IT support for a Detroit charter school system. Responsibilities included
maintaining a network comprised of mainly Macintosh computers and network attached printers. Additionally, support was
provided to staff members.

A2 Computers ¢ Ann Arbor, MI 02/2007 - 02/2008

Diagnosed and repaired Macintosh, Linux, and Windows-based computers, networks, and network attached devices for
clients sizing from home users to medium sized businesses.

Education

Washtenaw Community College ® Ann Arbor, Mi 2008 - 2012 (Projected)

Pursuing a degree in Computer Systems Security.

Oakland Community College ¢ Orchard Lake, MI 2005 - 2006

Completed classes including Linux Administration, Networking Concepts, and Fundamentals of Information System:s.

Oakland Technical Center 2000 - 2001

Received my A+ certification and MCP 70-270 (Windows XP) certification. Also studied for the 70-215 (Windows 2000 Server),
and Network+ certifications, but did not take the cerfification tests.



